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"Peoln/e exlperiencing mental health Prob/ems are not scary. I+ is the

commen*s made abou?‘ erm b_(j *he COWIVVIMVI/.*y Hmnt are."

- Bosco, Mind HK Ambassador
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Mental health

B GERRRIRE
Mental health problems

Fath R/ BB /%R
Mental health condition/
mental illness

BEHRERERE
Mental ill-health

BB S AR

Lived experience

AERET/ BT
Mental health recovery/
recovery

iR Glossary

—BER. DEMHEREENRFIRE, EEARMECEESNEERERESD,
BRI ETLIF, MRt HALEFHER

A state of emotional, psychological, and social wellbeing that allows an
individual to effectively cope with the normal stresses of life, work
productively, and contribute positively to their community.

SR ERARNEIE, FJRRRNZBRAR, NEYR. LExHEE
NEE, EEEEARD SEMBIERE, Wl EEANBREEFE,.
Difficulties or challenges related to one's mental health, which may arise
from various factors such as biological, psychological, or social
influences. These problems can range from mild to severe and may
impact a person's daily functioning.

—REARZ RS, EERREARNBHE. B THAIIEE, LrEH
BREEREEEIRG. FRERKTEREERERE, ERMINEBEEHS
RIERBRBENBREES.

A diagnosable disorder that affects a person's thinking, emotions,
behaviour, or mood and may cause significant distress or impairment.
Mental health conditions encompass a wide range of issues, from anxiety
and depression to schizophrenia and bipolar disorder.

BREREANEREAGHOEERZ I G EERIRRE, BEZHN
{2 R E s BN F TSR

A term used to describe a state where an individual's mental health is
negatively affected, often due to the presence of mental health problems
or conditions.

EABEEERREEER RN TRBFERNBISRE. MHEMER, 5
gNEL 7 $BR LUK e AR AR R KB BV S R o

The personal and unique insights, knowledge, and understanding gained
from an individual's direct involvement with a mental health condition,
such as living with one and overcoming challenges related to it.

—EEARR. FRMELEE, FEARHTEHRREE/ RHBEFEEN
BER e EMPNE OERE, TRUEERENEE. BExe—EEIFmEA
LRIIRIZ, BESRHEEREERE. BEEGT EASHERNESS
BENERIER. BFIENE, SEANETREHREFEN, LHEE
—EREEANE ARG E.

A process of personal growth, healing, and transformation that enables
an individual to improve their wellbeing, and build a meaningful life
despite the presence of mental health problems/conditions. Recovery is
a unique and individual journey that often involves developing coping
strategies, fostering supportive relationships, and accessing appropriate
resources and treatment. It is important to note that the process of
recovery is different for everyone and that there is no one-size-fits-all
approach.
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Why we need Media Guidelines

BREET RMHEESHEREENA
RRREBMRE, HEM<SIFIBTFHFIT
~REEETE,

IRRSTE G MR RREN. BEMHS
HEHZFEEEENER, QAREBHER
BT BARZHEBZREETREFHK.
ERENEE S2NREGHAPISHE
o BBDIRRA, NRERENEEE
BRI HERMN BREERES], ErILE
B EEERTRNRS A RREREEA]
HEEEEBIER.

BRRI, BFASE0RIERENT—
b

Stigma informs the way we feel and
think about individuals with mental
health problems, which negatively
impacts the way in which we behave
towards them.

The media plays a significant role in
shaping mental health awareness,
perceptions and attitudes. Much of
what the general public knows about
mental health is learned from the
media. Inaccurate and stigmatising
reporting is harmful. Mind HK believes
the media can play a positive role in
reducing the stigma of mental health
and improving the general public’s
awareness and knowledge, should
appropriate mental health and suicide
reporting guidelines be followed.

In line with this, we have curated some
tips for media in Hong Kong:
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Use the Appropriate Language

il

Issue

i BRI R BAAEAE
Y

Associating suicide with
criminality or sin

& BIIEIR A —TER T
Referring to suicide in
terms of an achievement

IRIEHEFAE SR REE
Sensationalising the
mental health situation

fEM...

Do use...

rBRET]
TE 7T &
‘Died by suicide”
“Killed him/herself”

MERARZE]

MrERAREE]

M55 [B B A AR 2 En
‘Attempted suicide”
‘Attempted suicide
survivor”

“Non-fatal suicide
attempt”

BRI L)

‘Increased suicide rates”

BRER..

Refrain from using...

B THE) . T
B SEERH DR
38

‘Committed suicide”

T IThE R

s B B Rk BU
SHREERITRAICRLD
LI

‘Successful suicide”
‘Failed suicide attempt”

MR AT
MEF Y B3R
‘Mental illness crisis”
“Skyrocketing suicide

rates’
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Labelling a person by
their mental health
condition

rE&A__RIAl
SNRIRIETEHRE R —IE
BRARHE, sEsAfMt
1975 BB 9Nl sa Al stk e
A person diagnosed
with __
“If you are reporting a
story on a person with
lived experience of

mental health conditions,

ask them how they
identify

mindhk
EFEBOIE

@

EGRER..

Refrain from using...

fER okl . TRE
Z1 . THEEFER DR
FF5

ldentifying a person as a
‘schizophrenic/schizo”,
an “anorexic”

ERTE S BIAER
BEEGHER

Using stigmatising terms
to refer to a mental
health diagnosis

FH TRELNE/ Z18/4]
HB/RMERE] 3¢ M2
HEEEEE AR
Experiencing
psychosis/delusions/
hallucinations/
distortions” or
‘diagnosed with
depression”

<+

A THEHmREE] .
Ma+1 « HEitl .
MeEEE) BVAEEE

“Psycho”, “insane”,

‘crazy”, "mad’

ERTE S RANERT
AEHEREERI
Using stigmatising
language to refer to
mental health
treatments

ﬁﬁﬁﬁﬁﬁﬂﬁu 5 -
r*)'l;ﬂﬂ.:ﬁ

F*ﬁi‘@ﬂ%ﬁ g N8
25

M%tE /880 / 52 Pl

Use accurate terms:
‘Antidepressants’
‘Psychiatrist” or
"psychologist”
"Institution/hospital/clinic”

<+

wH 5 RRYEEE
MR
MR B
MR AP/ Ja A BEEEFR |
Stigmatising terms:
"Happy pills*
"Shrink"
"Loony bin/insane
asylum®
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Issue

L5 2 BT U IR R TR
18

Portraying addiction in a
stigmatising way

HE R EREEREBL
B A AERE I B 2 71T A B
E-JEPS

Simplistically or
inaccurately linking
mental health to
violence

fEA...

Do use...

A TMERAL 3 ¥
BEfEAER S

"Substance misuse”

"Substance use disorder”

REEHENITANEE
BRMNEREREE

Provide context as to the

factors leading to the
violent behaviour

BRER..

Refrain from using...

fER MMEER

"Substance abuse”

fEA ek « Tk
Bl . AerfEfl F&
i

57
BEBYERZENTAN
BHRE

Using words like
"dangerous”, "unhinged”
or "unpredictable”

OR

Omitting complex
factors leading to the
violence
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Reporting on Mental Health and

Mental Health Conditions: Quick Tips

BT

Teaching moment

IEWESE:

EREME AN E RN ENES, I
ABEERBEREE, AINEETENE
ARo

Do

Use accurate terminology and define
terms for readers providing
background information such as
symptoms to watch out for.

\ERAE!
ERTWRISRIIOE, ErREEEMAIHE
HRERERIRBHIARRERENITA

Don't:

Use stigmatising colloquial terms, that
may perpetuate discriminatory
attitudes and behaviours towards
those struggling with their mental
health,

EENEEEEN S MAFAHES

It's about the message not the details

IEFERZE:

A HENERELEERENEE, W
BENEEENTERAOEZR (i
COVID-19 &&iE. BERBHE) .

Do: Identify the larger structural and
social stressors that may be negatively
impacting mental health (i.e. the
COVID pandemic, academic
pressures).

BERAE!

o RHEARBRIARBRKANTLER
WRIVAER (Flan7iE. BEEE)

o WP ERBTENEASD, DRM
RN FIR R LR AMRER (224
TEtthFs, (EID)

Don't:

e Provide unnecessary voyeuristic
details on suicide or eating
disorders (i.e. methods, weight
benchmarks).

* |dentify individuals who died by
suicide, or providing unnecessary
intimate details about them
(school/place of work, address).
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Get input from the experts

IEtERE:
SRR A T FRSHEERE
A (BEFERE DRI RIS
HEEREBHIA) ETRM, UIRHEER
A9HER,

Do

Engage both mental health
professionals and individuals with lived
experience of mental health conditions
(those who have experienced the
diagnosable condition being covered),
to provide an accurate depiction.

IR
3| FARAE R R AL EENEAA
UESE T

Don't:

Quote claims by politicians or critics
that have not been verified by mental
health professionals.

BE—EFRAHRHRE

Create a balanced story

IEFERZE:
FREEENESIRERNRIGHERS, 8
R R B R R A AN A R R 2R

8
o

Do:

Provide a balanced perspective,
highlighting mental ill health trends
and issues impacting them, with
measured language.

\ERAE!
ERXBMENES REAREENMBIBRE
MR-

Don't:
Overstate or sensationalise the matter
using catastrophising language.
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Highlight hope and recovery

IEtERE:

BFAETNEE. SIHEARETENE
B, BAEBEAREERNETEE, &
EERIRITIES,

Do:

Emphasise the hope of recovery,
quoting recovery rates and featuring
individuals with lived experience who
can provide a realistic representation
of the recovery process with its ups
and downs.

BERAE!
B LUBE R EIERNL / IRELHIRE
SRR R R R E,

Don't:

Portray an overly negative or glorified
/ romanticised depiction of mentalill
health.

BHAREBRRRIE
Violence is not the answer

IEWEAE:

ERERNEN, BT REERESE
RREENHRE, BHERNYSSHRA
(BIINEHFEHHNEHER)

Do: Provide accurate context (i.e., the
stressors that lead to the violence)
when a violent incident occurs,
particularly when it involves an
individual with mental ill health.

fRERAE:

ERFIFENFEHERENSE, JERIE
HEBEEREMRE NS ERAREELE
Efro

Don't:

Blame the violence on a mental health
diagnosis, or make inferences as to a
perpetrator's mental health status after
a violent incident.
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Signhposting

IEFERZE:
RARREEFANSEZIEER, flUg
MBEHEE. LGBTQ-EFER AT IEM
. BUOEBRRAESE,

Do:

Provide specific support resources
that are specific to the issue being
reported on (ie. suicide crisis hotlines,
LGBTQ+ crisis support line, adolescent
crisis line).

BERAE!
BEESIEARTS, BERM—ARMEBIIEAR
%5, MAZRIFEREFNENK.

Don't:

Leave out support services, or give a
general support service, when
discussing a specific population, that
doesn't cater to that population.

fsE B = B El {5

Use appropriate imagery
IEWEAE:

EREE R EMERERNE R,

Do: Depict hope and inclusion.

EERAE!

ERATEZIRENRWER, HlanMEIER
BRI R, ENERRAN BIRRUEET AR
Bk

Don't;

Use stereotypical images of isolation
and darkness, or use photos of places
or methods of suicide.
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Quick Checklist

MR TR ARBELRERAEN ARG HRREENTE
Highlight a social or public health issue impacting the
mental health issue being addressed

FEEEBRAANMAE (FIINEMRAE. BREEHA.
ERAZE)

Do not include details about methods (i.e. suicide
method, self-harm methods, dieting methods)

BHRETHAENSKENNEE Y
Emphasise the hope in recovery and importance of help
seeking

Provide appropriate support resources

EREEMERNES
Use appropriate and accurate language

SREEEXERNEENERE=
Engage a qualified and appropriate expert in the field

‘ REEENEER

#i#fR! Thank you so much!

& www.mind.orghk/

. +852 3643 0869
BN hello@mind.org.hk
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